
COMPLAINTS HANDLING PROCESS 
 

 

 

WEBPAGE e-mail TELEPHONE 
 

Visit http://www.testafrica.co.za Direct the Complaint to: 
info@testafrica.co.za 

OR 
sarel@testafrica.co.za 

 

Call us on:  
+27 12 349 1145 

OR 
+27 12 349 1327 

 
 Receive Written Complaint   

 

      

 
 Acknowledge / Respond to Complainant  

 
 

Telephone &  
e-mail 

Quality Manager 
(48 hours) 

  

      

 
 Record Complaint  

 

IRQ Register Quality Manager 

  

      

 
 Investigate to Determine the Origin & 

Effect of the Complaint 

  

IRQ Report Quality &/or 
Technical Manager(s) 

  

      

  Take Actions to Address the Cause of the 
Complaint and to Correct the Situation   

     (10 Working Days) 

  Monitor Effectiveness of all Actions Taken   

      

 
 Communicate the Cause, Corrective 

Actions taken & Preventive Actions to 
avoid Recurrence to the Complainant  

 
 

e-mail Quality &/or 
Technical Manager(s) 

  
 


